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macdonaldstudio

During the winter of 2018-2019, an online mapping tool called WikiMapping was used to allow residents
to share location specific feedback about Downtown Marshalltown. This allowed residents and city staff
to map out a variety of information such as favorite destinations and safety concerns. The following is a

summary of the results from December 18, 2018 to February 18, 2019, during which time 72 individuals

participated in the online activity leaving 204 location specific comments.

Demographics
Of the 72 respondents, 66 took the quick demographic questionnaire at the beginning of the survey.
This showed that the majority of respondents were between the ages of 30 and 59 (61%) and identify as

female (61%).

How people get to Downtown
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A map of the routes into downtown shows that of the 31 routes identified (blue), 42% use either
Summit Street or Highway 14 to enter the downtown area. Once closer to or within the downtown area,
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respondents used a combination of Summit Street, W State Street, W Main Street and W Church Street
for east-west travel and N 9t Street, N 3™ Street, and S Center Street for north-south travel.

Respondents were also asked about what they saw as the “gateway” or start of Downtown (Pink). Of the

22 responses, there was no clear consensus as to the exact start of Downtown, however, most

responses were placed along Highway 14 and Main Street.

Where people go Downtown
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A total of 79 favorite destination points were identified, most of which were located along W Main
Street between S 2™ Street and N 3™ Ave and along Highway 14, south of Downtown. A list of individual

businesses identified is provided below, most of which are food related businesses.

e  Smokin G's

e lLove Taco Johns!

e Jack's Pho, Ocean City, are two of our
favorite downtown restaurants. Fiddle
and Whistle is our favorite bar!

e Flying Elbow Restaurant

e City Hall - Engineering & Planning

e Sub City

e Great BBQ......good people!

e Tannin

e Tremont

e Linn Creek Trail

e Tannin
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e 7Zenos
e Taylor's Maid Rite

e Old Timer
e [RB
e Whistle

e |owa River Brewing

e Record Store

e Food/Drink

e Restore Church

e ChefKing

e Main Street Antiques
e Marla's
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Where people live and work
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While only 23 out of the 72 respondents shared where they live or work, the map above shows a
pattern of workplace destinations downtown with none of the respondents reporting living downtown.

Downtown workplace destinations mentioned by multiple respondents include the Emerson Innovation
Center and the City Center Building.
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Where people park
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As would be expected, parking destinations and areas where people find it difficult to park corrilate with
popular destinations. The majority of parking locations and issues were identified between S 2™ Street
and S 2" Ave and W State Street and W Church Street. Public lots identified by users include City Center
Lot, Emerson Lot.
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Where people perceive safety issues
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Only three respondents noted locations of safety concerns Downtown for a total of five locations. No
qualitative comments were provided, therefore it is unclear the nature of the safety concern. Based on
the low level of responses to this question compared to all other questions, it does not appear that
safety is a top concern for those who responded to the survey.

Where people would like more greenspace or a park
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A total of 14 responses from seven respondents were recorded, showing a desire for more park space
along Main Street and Center Street, in the core of Downtown. Suggestions for park locations include
revitalizing the courthouse lawn with trees and landscaping to redeveloping vacant buildings and surface
lots into public green space. Multiple respondents referenced the City’s Vision plan for planning park
projects.

Individual Comments
(See attached map for comment locations)

# | Type of Comment Original Comment
0 | Favorite destinations Restore Church
1 | Where do you live? Cooper Lane
2 | Where do you work? City Center Building
3 | Where do you work? City Center
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# | Type of Comment Original Comment
4 | Where do you park? Public lot behind City Center and Sub City
5 | Where do you park? Main Street building front parking
6 | Where is parking difficult? Lot fills up by 8:45am
Street parking is difficult because people don't always park in
7 | Where is parking difficult? spots.
8 | Favorite destinations Smokin G's
9 | Where do you park? city center lot
10 | Where would you like a park? | make the courthouse nice again with more trees
11 | Where is parking difficult? along main street by courthouse
12 | Favorite destinations Love Taco Johns!
Jack's Pho, Ocean City, are two of our favorite downtown
13 | Favorite destinations restaurants. Fiddle and Whistle is our favorite bar!
14 | Where is parking difficult? On main can be a pain.
Where's the start of
15 | downtown? Starts when you go over the over pass on center st.
Coming in off of HWY 14 and 3rd, | think it starts here more than
Where's the start of by the hospital but that's because it needs more beautification
16 | downtown? and renovation.
17 | Where do you work? Fisher
18 | Where do you live? 609 N 16th St
19 | Favorite destinations Flying Elbow Restaurant
20 | Favorite destinations City Hall - Engineering & Planning
21 | Favorite destinations Sub City
22 | Where do you work? City Centre
Use this available space once the Senior Citizens Center and Old
Apartment Building, the Anytime Fitness Building, and others to
create a large parking lot with ample parking. This will be
23 | Where would you like a park? | available area that might be the closest and lar
24 | Where is parking difficult? Most of the stalls are restricted.
25 | Where do you work? Hospital
26 | Favorite destinations Great BBQ......good people!
27 | Favorite destinations Tannin
28 | Where do you work? Great Western Bank
29 | Favorite destinations Tremont
30 | Favorite destinations Linn Creek Trail
31 | Favorite destinations Tannin!!!
32 | Favorite destinations Zenos
33 | Favorite destinations Taylor's Maid Rite
34 | Favorite destinations Old Timer
35 | Favorite destinations IRB
36 | Favorite destinations Food/Drink
37 | Favorite destinations Record Store
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# | Type of Comment Original Comment
38 | Where do you work? Emerson
39 | Where do you park? Emerson lot
40 | Where do you park? Behind Tremont
41 | Favorite destinations lowa River Brewing
| often park behind Marla's Headliner because there usually isn't
52 | Where do you park? a space nearby on Main Street.
There has almost NEVER been parking available along this block
53 | Where is parking difficult? on Main.
Restaurants are clustered together, so there may be parking at
3:00 p.m., but not during meal times. Have you ever noticed how
large fast food restaurant parking lots are, but they're only busy
54 | Where is parking difficult? at meal times? Same idea.
If you eat at the Italian Grill, you can park in the huge city lot
behind it off Church Street and come in the back door. Most
people don't want to walk that far or up the alley to eat at the 3
55 | Where is parking difficult? restaurants on the north side of Main.
The City Centre parking lot seems to be full all day weekdays. It
seems that all the people that work in all the offices in the City
Centre, the Bowman Building, etc. park there, so there are none
56 | Where is parking difficult? left for customers or shoppers.
It would be nice to have a REAL information center for visitors to
Marshalltown in general, and Downtown specifically. Visible
along HWY #14 (3rd Avenue) at East Main in a parklike setting
would be more convenient to a visitor to find that might not
57 | Where would you like a park? | know
This neighborhood needs to be re-developed along the lines of
58 | Where would you like a park? | the Vision Plan.
59 | Where would you like a park? | This was proposed as a park in the Vision Plan.
If some of these sad and long neglected buildings end up being
torn down and put out of their misery, this would be an ideal spot
for a West Main Street business district green space. At least until
60 | Where would you like a park? | a developer is found that would want to build on the si
From the north, downtown abruptly started at State Street
before the tornado. Now with so much real estate cleared and
Where's the start of open to new possibilities, downtown could be eased into at
61 | downtown? Bromley Street instead. COULD be.
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Favorite destinations
Where do you live?
Where do you park?
W CHURCH ST | Where do you work?

Where is parking difficult?
Where would you like a park?

Where's the start of downtown?

Y Y Yo YaYale

lowa Department of Homeland Security and Emergency Management, lowa State Univerity GIS Facility.
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